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Gulf Terminals

Gulf O1l Distribution System
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Chelsea Terminal
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Cumberland Farms — Gulf: Who we are

» 584 Cumberland Farms stores In 8 states
» 400 Gulf Owned Stations In 9 states

» 2,800 Gulf licensed stations in 33 states
» 12 Petroleum distribution terminals

» +7,000 employees
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Cumberland Farms — Gulf: Who we are

» Headquarters: Framingham, MA

» Home grown, family owned business

» Charitable contributions: $600,000

» We're part of the fabric in the community

» Vested interest with enwronmental regulations
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UST Compliqnce__- Mission Possible
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Welcome to Tanks 101!
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UST Compliance-National Background

November 8, 1984 — Subtitle 1 to the Solid Waste Disposal Act
1988- 2,000,000 regulated tanks
Currently 670,000 Registered, Regulated Tanks
1998 UST Upgrade (Spill, Overfill, Corrosion Protection, Monthly RL)
* 1998 UST Upgrades — Not Achieving Results- USTs Still Leak
Government Accountability Office (GAO)
Report to Congress (2004)
400,000 Confirmed Releases to Date

Only 60 Percent Achieving Operational Compliance, (leak detection,
tightness testing, paperwork, training, inspections)

» USTs Still Not in Significant Compliance
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30 Years Of The UST Program

2.1 million 1 million 600,000
active USTs active USTs active USTs
150,000 100,000 74,000
releases releases releases
remain to be remain to be remain to be
cleaned up cleaned up cleaned up

3.000 100,000

cl2anups cleanups
completed 127.000 completed 450,000
releases releases

confimned confimmed
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UST Compliance

Regulatory “State of the Union”

Results of GAO Report > 2005 Energy Act
1. UST Operator Training
A. Class A
B. Class B
C. Class C
2. Mandatory Inspections
3. Red Tagging (Out of Service)
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UST Operator Training

» Class A Operators

= Person with primary responsibility to operate and maintain
compliance at the station. Must have a broad understanding of
statutory and regulatory requirements to operate a UST system.

» Class B Operators

= Person with responsibility to implement the regulatory
requirements and standards in the field. Often required to
conduct a monthly inspection of the station.

» Class C Operators

= First line of response to events indicating an emergency
condition. All employees at a store are trained as Class C
Operators. (Must be trained by a Class A or B Operator.)
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Compliance & Environmental
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The Compliance team keep the stations in The Environmental team handles spills that
compliance with current Federal, State, and Local occur below the surface, install

regulations by performing tank testing and filling out monitoring wells and remediate

the proper paperwork. Environmental Compliance the site, following all Federal, State

handles surface spills. and Local regulations.
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Tank Compliance = 3 Legged Stoo|

Compliance Program Team Quality Control Quality Assurance
Expertise, Forms & Training Store Manager State Inspector
UST System Monitoring
Emergency Response
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UST Compliance Core Functions

Permitting
Testing
Training
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Regulatory
Knowledge
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Inspections
Release Detection
Spill Response

Financial Assurance




Some Interesting Facts

» 3,390 Regulated USTs between CFl and Gulf

» ~22,000 Individual Tests Performed on USTs in
FY’13 — None Missed!

» ~6,000 Class B Inspections Performed since
8/8/13

» ~7,000 Class C Operators Trained through LMS
Cumberland



Compliance Program

» On our Toes instead of our Heels

» Street Smarts CIianc and Environmental
Response Actions
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Annual Managers Training

»41 trainings performed annually
»27 CFl Trainings
» 14 Wholesale Trainings

»Using an in house trainer has
lead to a $47,000 savings annually

»Trainings are hands on and
interactive

»Store managers enjoy the
sessions and calls and questions
increase when they return to
their own stores




Proactive Compliance
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Environmental Tote

» Keeps paperwork organized
» Easily accessible

» User friendly

» “The face” to the Regulators
> Reg!gces NOVs and fines

2
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UST Operator Training

e Class C UST Operator
ool Facility Specific Worksheet

The purpose of this worksheet is o document fhat Class C Operators have been trained on facility-specific underground sforage fank
({UST) components. This worksheset must be com) at the facility where the Class C Operator will be working o complete the
training provided by the online course, ‘Fueling Station Sakety.” Thic worksheet must be completed BEFORE the Class C Operator
assumes responsibility for responding o emergendes and dispensing a regulated substance.

UST Facility Mame: UST Facility 10 %,

UST Facility Address.

O [have shown the Class C Operator the Emengency Shut off Switch.
NOTE: The toall the dispensers and fuel pumps. The emergency stop switch is different
from the “Stop” o “All Stop™ button on the peint-of-cale (OS] console. The emengency siop switch is reguired by national fire codes.
Contact 2 the emergency stop switch_

o

| have shown the Class C Operator the mamber to use fo call the fire department for this faciity this number is posted on the
CFl Emergency Response Yellow Card and is posted in a dearly visible locafion.
O  |have chown the Clase C Operator the CFl Emengency Response Yellow Card with the contact information for who should be
notified in an emergency.
| hiave shown the Class C Operator the Automatic Tank Gauge (ATG) and provided imsfrucfions on how fo respond {0 various
alanm messages that may appear on the display.

OTE: If you do not knaw how to read the display E with the storage system,

ook in the mamal to find this i oy Support Services and they will explain this information 10 you

| have shown the Class C Operator the Iocations and propser idenffication of the: Tollowing iteme:

O  Dispenser

O Hoss

O Nozzle

0O  Breakaway Coupling

O  Emergency Shut O Switch

Q  Overfll Alarm (if applicable)
A CLASS C UST OPERATOR MUST BE ON-SITE AT ALL TIMES DURING NORMAL BUSINESS HOURS
| hereby certify | have completed this worksheet together with the Class C Operator:

Station Manager or Area Sales Manager Name: Date:

o

Station Manager or Area Sales Manager Signature:

| have completed this worksh o with the person named above:

Class C Operator Name: Date:

Class C Operator Signature:

| hereby certify that the Class C Operator has completed the ‘Fueling Station Safety’ and Cumberiand Farms Knowledge
Zone Class C Operator Training:

@ Designated Class A or B Operator Name: Date:
®

,.0 Designated Class A or B Operator Signature:
®

. -&’
Cumberlam UEEW KEEP THIS DOCUMENT ON-SITE AT ALL TIMES
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UST Operator Training

Designated Underground Storage Tank (UST) Operator
Monthly Visual Inspection Checklist
| Diata:

| Zip Code:

[ Espustion Dase. [/
| Phone: ( j]

MONITORING PANEL / ALARM HISTORY
1 | Monitoring system is powered on and in proper operating mode.
2 | Monitor is mot showi: alarms or ings.
3 | Alarm history reportleg for the previouns month is available, and has been reviewed by the

Desizmated UST Operator. (drtach a copy of the alarm history repertlog to this form {f available. )
4 | Each alarm for the previous month has been ] i L
5 | Sensors located in tank-top contsinment sumps have not alammed in the past month.
5a |- Listall priovity compliance alarms ocourred in the past memnth:

UST SYSTEM INSPECTION
6 | Tank-top contasinment sumps are free of alarm, tank pad and lids are in good condition.  Nowe: Finual mspesgon of mmps i

required by covmmacior in sumps wihene an alarw has occurved in the paxt mond for which shere 15 no servioe record.
Y|N ¥ N
Sump Location: Sump Location.
Sump Location: Sump Location.
T | Spill containment stmchmes are free of water, debris, and hazardous substance. Contsinment bucket is in good
condition. Spill caps, lids and drain all in zood condition. Drop tube is not obstructed.
Y | N | NA Y| N | Na
Tank 1 — Comtants: Tank 3 — Contants:
Tank 2 — Costants: Tank 4 — Contantz:
% | Under-dispenser contaimment areas are free of water, debris, and . Hanging Hardware is in good
condition.
Y|N|NA Y| N |NA
| Dispenser 1 /2 Dispenser 9/10
| Dispemser 3 /4 Dispenser 11 /12
| Dispemsar 5/ 6 Dispensar 13 /14
Dispensar 7/ 8 Dispensar 13/ 16
PAPERWORK INSPECTION Y | N | NA| DATE DONE
9 | UST Registration is visible.
10 | Monthly release detection results are available and complate.
11 | Line tizhimess & LD testing was completed within required i
12 | Monitoring system certification has been c d within past 17 months.
13 | Cathodic Protection reports and rectifier checks complete.
14 | Other iredd testi i & Was O within ired timeframe (List test/imaintenance items balow.
lest/ Matntenance:
TestMatntenance.
TestMatntenance
FACTLITY FMPLOYEE TRAINTNG [¥ [ N | Na
have received the ired on-the-job raining & sign off by B operator. | ]
Note: Any answer of “N” should be explained in the comment section on the following pagze, and will require
follow-up action.
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The Broken States
Of America

How the financial crisis of the states affects all of us

BY DAVID VON DREHLE
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PREMCOR FINED $4 MILLION FOR
UST RELEASES AT CLARK GAS
~ STATIONS

.The Ohio Attorney General’s Office has ordered Premcor
Refining Group, Inc., to clean up petroleum releases from leaking
underground storage tanks at 55 Clark gas stations that 1t used to own
and operate in the state. Premcor agreed to pay $4 mullion in civil
penalties and to clean up the sites in order to satisty the terms of 26
separate consent orders filed in the counties that- had releases. The
agreement also orders Premecor to, pay $3.000 per county for
entouement costs, a total of $78.000 for,26 counties. 1n addition to the
“civil fine.



$5,000 Fine = 100,000 Gals @ 5cpg




The Bottom Line!

NOV’s Fines

2011
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Do or Do Not, There is no Try!
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Vapor Intrusion — The New Frontier

* Engineered Vapor Barriers

* Major Construction Projects & Divestments
* Average annual depth to GW < 15’

* Chlorinated compounds in soil and/or GW
* Site specific criteria

* Depth to GW > 15" modified vapor barrier
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Vapor Barriers




The Future

“The Only Thing That is Constant Is Change”
Heraclitus
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